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Successful money solutions for business in the MIDDLEEAST

FOCUS FEATURES

Harness the power of

‘word of mouth’

= Word of mouth is one of the most powerful wezoors

medium-sized business yet few SMEs know how 1o _s=
Phil Bedford of Referral Institute Consulting

bout 85 per cent of businesses

. say referrals are a large part SMEs tend to rance

“ of their new business and f e T
income stream and vet only three per F 1 one 1o -
cent have any kind of plan in place to emplQ\ €ces ana me
get this bus‘mess, .says Phll‘ Bedford, can’t aT‘T‘O"C to be
the Managing Director of Referral . P
Institute Consulting. puttmg ALL) DU, UL

“The interesting thing s, even AED 200,000 a m

companies that have large budgets still get e acivertising 8

business by referral but because they've B
got the money to spend on advertising,
they tend to think of referral business as
a kind of bonus and leave it to chance

they generate their

but the crazy thing is, referrals are the business from. e
most efficient of business leads, so nearl\' a'n.'.a‘s te
even a company with a big marketin i ;

P : 4 ‘word of moutr

budget should be putting in a plan to
build referrals.”

The reason is often that people assume
‘word of mouth” is something you can't  business comes o
control, says Bedford. “Thatit'shaphazard, ~ shouldn’t be leavinz =+
random and just a ‘nice to have’ add on “SMEs tend to ranze =
but that's the misconception because employees and he
referral business can be controlled and  putting AED 5000
when between 40 to 100 per cent of your  ($13,600 to $5-5

ISSUE 4

you ask them where

~senal of a small to
s 70 their advantage, says

<o if vou ask them where

~=rzte their business from,

always tell you ‘word of

Bediord says.

2ot a testimonial from a guy

~~=c myv course, he said, ‘one

~ <coveries was that | get 100
- business by referral and |
<= . Now thats a powerful

bu're getting 100 per cent

< ness by chance, that's scary.”

~ushell, I'm talking  about
== power of ‘word of mouth’,
5 just leaving it to chance

< nart of the marketing mix.
-= important such as sales,

~arketing, and PR but while
- “or the other stuff, they leave
- to work itself out.”

“=sses and sales people rely
| calling for generating
~<< <avs Bedford but in fact
* the most expensive and
e methods.

wwi.cpifinancial.net
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