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Harness the power of
*word of mouth'
.'r' Word of mouth is one of the most power-
medium-sized business yet few SMEs kno,', -:
Phil Bedford of Referral Institute Consu ti-:

,r .:'' .i bout 85 per cent of businesses

-:.....: say referrals are a large part
. I' of their nerv business and

income stream and yet only three per

cent have any kind of plan in place to

get this br-rsiness," says Phil Bedford,

the Managing Director of Referral

Institute Consulting.

"The interesting thing is, even

companies that have large budgets still get

business by refenal but because they've

got the money to spend on aclvertising,

they tend to think of referral business as

a kind of bonus and leave it to clrance

but the crazy thing is, referrals are the

most efficient of business leads, so

even a company with a big marketing

budget should be putting in a plan to
build referrals."

The reason is otten that people assume

'word of mouth' is something you can't

control, says Bedford. "That it's haphazard,

random and just a 'nice to have' add on

but that's the misconception because

referral business can be controlled and
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